


ABOUT US

SHINEWAYS is a corporate entity found with the objective of advancing professional cleaning 
services in the field.

The issue of investment and investing can be one of the best achievements in the world today. 
When we explore new opportunities we also tend to research and understand the challenges 
involved in any business initiatives at any particular time in the wide market.  These challenges 
are always the first things to be curbed for a business to grow. From business planning, capital 
management, risk involved personnel (manpower requirements), marketing strategies and 
general business management just to name but a few.  Well, we as SHINEWAYS are available 
to cover one very important challenge – cleanliness of your business premises and their 
environs. 
 
As SHINEWAYS cleaning services we aspire to be part of network service providers to all 
corporate entities, governments (s), non governmental Organizations (NGOs) and other 
entities available in the field.  Our mandate as a company is to plan, put strategies and acutely 
implement these tasks including but not limited to, approaching companies, organizations, 
government and individual to market the company’s services and subject to agreements 
with our clients we will implement. Our qualified staff will provide the first class unraveled 
services to any our client. SHINEWAYS cleaning services as an organization is very organized, 
we believe in the power of the people in addition to the range of equipment within our 
ownership.  The following indicates some of the equipment, items and tasks we will 
professionally clean or take care in your premises:-Floor carpets and mats, All types of floors, 
Glass windows, Office furniture Walls, Computers, printers and other digital equipment and or 
accessories Gardening, Lawn maintenance 
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SHINEWAYS Cleaning Services undertake the following services; 

In this section of our company we undertake both long term and casual contracts for the 
sole purpose of providing our clients with the best possible quality service in commercial 
and domestic premises.  We also undertake sit clearance contracts.

Our services to the above organization have been diverse ranging from Building Maintenance, 
fumigation services, Carpet Cleaning Services, Stripping and Polishing of all types of floor 
finishes to Car Valeting Services.

We also undertake comprehensive Cleaning services of washrooms, general office cleaning, 
which includes Dusting, Hooving, Disinfecting of Telephone heads and polishing of office 
furniture.  Ground maintenance and garbage collection.
 

In this field of Environmental management, we undertake collection and disposal of solid 
waste according to the policy on private Sector involvement of handling such waste as 
outlined by the City Council and United Nations Environmental Program.

OUR SERVICES

PROFESSIONAL CLEANING SERVICES

ENVIRONMENTAL MANAGEMENT



         PEST CONTROL

We incorporate the most proven method of pest control than are both effective and safe to 
none target animals in the environment. This is achieved by having a thorough knowledge of 
pest’s behavior and biology, the consequences of pest’s infestation, the toxicological and 
pharmacological characteristics of the pesticides thereby not controlling the pests but also 
providing sound advice to clients on how to deter pest establishment.

        PROCUREMENT AND SUPPLIES

We undertake the sourcing, procurement and supply of both quality goods at competitive 
prices for both local and international market, which give our clients the flexibility to obtain 
a wide variety of items to suit their needs.

        MANPOWER POLICY AND EXPERIENCE

Our team is composed of well educated personnel who practice prudent management skills 
that are necessary to see to it that all kinds of assignment  are taken care of professionally 
with the maximum efficiency.  We use the most modern techniques in planning and executing 
of tasks to enhance speed and accuracy.
Our technical staffs have the necessary training experience and well motivated, we also have 
the capacity to undertake assignment of any magnitude and commence the works within 
reasonable short time from the time of commissioning.
Our corporate objective “to help personnel develop skills” has made us undertake and 
encourage the policy of self improvement of personnel to be able to allow the highest level 
of self efficiency so, that they can work with minimum supervision.
All our staff will be vetted and issued with a Certificate of Good Conduct.
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Specifications
 
From our evaluation of sites, the services to be rendered can be categorized as follows;
      Cleaning of offices, Corridors, Stores, Kitchens, Staircases and Fire escapes, Toilets and 
      other specified facilities using appropriate cleaning detergents and materials.

      Provision of all cleaning detergents, approved air fresheners, tissue papers, colored 
      naphthalene balls to all urinals, dispenser hand washing cream or soap where dispensers 
      and not available.

      Sweeping and Cleaning of Roads, Pathways and Parking, Cleaning and Clearing of Open 
      Drains within the complex and along the Access Roads.

FLOOR CLEANING OFFICE FURNITURE CLEANING

FLOOR CARPETS CLEANING WINDOW CLEANING

SCOPE OF WORK AND SPECIFICATION

Within the office Building

For the purpose of maintaining the high standard of cleanliness and decorum, our obligation 
will at a minimum include the following:-

i.   To remove all rubbish, dirt, stain, spills or foreign objects on r on or around the surfaces and 
    to ensure that they are free of any blemish.
ii.  To ensure that all areas are free from foul or unpleasant odour.
iii. To sweep the basement daily and wash atleast  once a week.
iv. To ensure that all polished or smooth surfaces retain their original gloss.
v.  To collect and dispose of all rubbish, dirt, waste materials or refuse from the building to 
     the place designated for this purpose

SCOPE OF SERVICES
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The areas to be covered for purpose of cleaning and sanitation services are as follows;

1.  All common areas including corridors and staircases.
2.  All toilets/pit latrines in the building/compound
3.  All hand basins and urinary facilities
4.  Toilet ducks and garbage chutes
5.  Walls, floors, windows and other fixtures within the toilet cubicles.

TOILET HYGIENE
i.   To check the working conditions of drain pipes, main sanitary apparatus, water taps and 
     report to the concerned authority any fault for rectification.
ii.  To provide all toilet cleaning materials such as detergents, air fresheners, hand was soap, 
     coloured toilet balls and detergents.
iii. To disinfect the toilet facilities twice a day, morning and afternoon.
iv. Empty waste baskets and receptables
v.  Clean mirrors, dispensers and all toilet fittings
vi. Spray air fresheners in toilet rooms.
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FLOOR CARPETS CLEANING WINDOW CLEANINGGARBAGE COLLECTION

i. All garbage and litter generated from the offices and during the cleaning process must be 
 collected and disposed immediately to designated areas.

ii. After emptying and disposing of the litter, all dustbins and dumpsters should be washed 
  and dried.

OUR APPROACH

1.Personal and Recruitment & Manpower Deployment

We engage enough personnel with the necessary experience and skills to be able to perform 
the tasks assigned to them.  We blend our old and experienced staff with new recruits for 
the purpose of smooth provision of services. The various operations will be coordinated by 
the General Manager, the Executive Housekeeper and the site supervisor, who have 
professions training on  cleaning techniques and handling of Chemicals and Equipment.

2.Staff motivation and Remunerations

We will also only recruit staff that have been vetted by Government security agents and 
issued with a certificate of good conduct, thereby only ensuring that only persons of high 
integrity form the team will provide the required services

3.Timings

We shall liaise with the relevant Authority the organization to map out a workable routine 
and timing for these special operations.

4.Uniforms, Protective clothing and Personal Protective Equipment (PPE)

All our staff will be well groomed and uniformed to suit the tasks to be performed and all 
the staff/personnel shall also be provided with appropriate PPE that includes hand gloves, 
gum boots nose masks and high reflective clothing where applicable.

5.Recruitment and Vetting

We engage full time employees who are vetted by the Kenya police to provide the services
as required thereby only ensuring that only persons of high intergrity fomr the team that 
will provide the required services.
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OUR SERVICES INCLUDE:
• Stripping on  P.V .C Floors, Marble, Terrazzo
• Polishing
• Maintaining the office cleanliness and hygiene
• Cleaning Carpeted Offices
• Cleaning Office furniture and fittings
• Window cleaning
• Cleaning of walls, partitions & Ceilings
• Cleaning Signs and Barriers.
• Cleaning Corridors, stairs, landings and lift lobbies
• Cleaning Driveways, parking lots and walkways
• Toilet and Washroom Cleaning
• Indoor Gardening
• Container Composting
• Planting (potting)
• Regular care of Healthy plants
• Re-Potting
• Dealing with Pests and diseases

•Giving support
•Propagation
•Treating seedlings
•Grafting
•Provision of Fertilizers
•Provision of Insecticides
•Provision of Fungicides
•Provision of Preventatives
•Proviosion of Curatives
•Provision of Acaricides (Milticides
•Provision of Nematicides
•Provision of Aphicides
•Provision of Melluscicides
•Taking care of Drainage & Drainage 
  System
•Garbage Collection 
•Maintaining Septic Tanks.

PEST CONTROL

CLEANING CORRIDORS
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SERVICES
MATERIALS PURPOSE 

1. Multipurpose Detergent For general cleaning of all surfaces 

2. Disinfectant Solution For the disinfecting of all surfaces and washroom. 

3. Methylated Spirit /Dettol For the cleaning and disinifection of Telephone heads in 

offices 

4. Care-free 1 floor Stripper For removal of old polish and stains on floor surface 

5. Oil and Grease Stripper For removal of oil spillage on parking lots and driveways 

6. Emulsion Polish For the polishing of P.V.C and Granite Floor 

7. Furniture Polish (pledge) For the dusting and polishing of office furniture and 

fittings 

8. Window and Glass Cleaner For the daily cleaning of Glass windows and Partitions, 

doors 

9. Enhan Foam Shampoo For the deep shampooing of carpets in offices and motor 

vehicles 

10. Enhance Extraction Cleaner For the cleaning of office seats and carpets 

11. Air Fresheners To be sprayed in offices seats and carpets 

12. Heavy Duty Wax Polish For polishing wooden floors 

13. Floor machine pads For stripping and polishing of floors 

14. Carefree 3 polish maintainer For maintaining PVC floor. 

LIST OF CHEMICALS AND MATERIALS USED IN PROVISION OF SERVICES





No. PVT-DLUM6M7

CERTIFICATE OF INCORPORATION

I hereby CERTIFY that,

SHINEWAYS CLEANING SERVICES
LIMITED

is on this date 10 Jul 2020 Incorporated under the Companies Act, 2015 and that the Company is a
PRIVATE LIMITED COMPANY.

............................................................................

Registrar Of Companies

This is a system generated certificate. To validate this document send the word BRS to 21546





Certificate Date :
Personal Identification Number

15/07/2020

P051921707Z

For General Tax Questions
Contact KRA Call Centre
Tel: +254 (020) 4999 999
Cell: +254(0711)099 999

Email: callcentre@kra.go.ke

www.kra.go.ke

PIN Certificate

This is to certify that taxpayer shown herein has been registered with Revenue Authority

Taxpayer Information

Taxpayer Name SHINEWAYS CLEANING SERVICES LIMITED

Email Address SHINEWAYSCLEANINGLTD@GMAIL.COM

Registered Address

Tax Obligation(s) Registration Details

Sr. No. Tax Obligation(s) Effective From Date Effective Till Date Status

1 Income Tax - Company 15/07/2020 N.A. Active

L.R. Number : 209/133/2 Building : Arcade House

Street/Road : Muranga Road City/Town : Nairobi

County : Nairobi District : Starehe District

P. O. Box : 35454 Postal Code : 00200

Tax Area : Starehe Station : North of Nairobi

The above PIN must appear on all your tax invoices and correspondences with  Revenue Authority. Your
accounting end month is December unless a change has been approved by the Commissioner-Domestic Taxes
Department. The status of Tax Obligation(s) with 'Dormant’ status will automatically change to 'Active' on date
mentioned in "Effective Till Date" or any transaction done during the period. This certificate shall remain in force
till further updated.

Disclaimer : This is a system generated certificate and does not require signature.



For General Tax Questions
Contact KRA Call Centre
Tel: +254 (020) 4999 999
Cell: +254(0711)099 999

Email: callcentre@kra.go.ke

www.kra.go.ke

Tax Compliance Certificate

Taxpayer PIN : P051921707Z

SHINEWAYS CLEANING SERVICES LIMITED

209/133/2, Arcade House, Nairobi, Starehe District,
PO Box:35454,
Postal Code:00200

24/08/2022Certificate Date:

Name and Address :

KRANON1297355422

Certificate Number:

This is to confirm that SHINEWAYS CLEANING

SERVICES LIMITED,

 Personal Identification Number P051921707Z

has filed relevant tax returns and

 paid taxes due as provided by Law.

This Certificate will be valid for
 twelve (12)  months up to 23/08/2023.

Caveat
This certificate is issued on the basis of information available with the authority as at the
certificate date mentioned above. The Authority reserves the right to withdraw the certificate if
new evidence materially alters the tax compliance status of the recipient.

Disclaimer : This certificate is system Generated and therefore does not require signature.You may confirm validity of this certificate on the
iTax Portal by using the TCC Checker.This certificate confirms your compliance status for a period of five years preceding the
date of issue. The certificate may however be with withdrawn on grounds of outstanding debt affecting periods prior to this.



1/8/2021 NCCG ePayments Portal

https://epayments.nairobi.go.ke/get-permit?business_id=1341601&method=on

NAIROBI CITY COUNTY 
SINGLE BUSINESS PERMIT 

Effective Date 20th January 2022

Expiry Date  

Duration  

21st January 2023

 12 Months

Nairobi City County grant this Business Permit to
Business ID

1341601

Applicant/Business/Commercial Name
SHINEWAYS CLEANING SERVICES LIMITED 

KRA Pin

To engage in the activity/business/profession or Occupation of 
Other professional and technical services with 1 computer / 1 machine  

CLEANING SERVICES- INDIVUDUAL

Activity Code 

695 

Having Paid a Business Permit Fee of KES 10,000 

Amount in words *** Ten Thousand shillings only ***

Business under this permit shall be conducted at the address as indicated below 

P.O. Box  Plot No: 209/133/2

Road Street ARCADE HSE MURANGA ROAD

Building: - Floor: Door/stall No:

Date of Issue  2022-20-01 11:38:31 By order of 

Notice: It is an offence to give false information. Granting this permit does not exempt the business identified above from  
complying and any other relevant laws and regulations as established by the Government of Kenya and Nairobi City County 
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To
SHINEWAYS CLEANING SERVICES
LIMITED 
P.O. Box 35454 
00200 - CITY SQUARE

THE COMPANIES ACT, 2015

..

COMPANY SHINEWAYS CLEANING SERVICES LIMITED

COMPANY NUMBER PVT-DLUM6M7

NOMINAL SHARE CAPITAL 100,000.00

NUMBER AND TYPE OF SHARES (VALUE PER SHARE) ORDINARY: 1000 (KES 100.00 EACH)

DATE OF REGISTRATION 10TH JUL, 2020

REGISTERED OFFICE

P.O BOX 35454 G.P.O NAIROBI 
TELEPHONE: +254721706014, EMAIL:
INFO@SHINEWAYSCLEANING.CO.KE 
COUNTY: NAIROBI, DISTRICT: STAREHE DISTRICT ,
LOCALITY: CBD 
STREET: MURANGA ROAD, BUILDING: ARCADE
BUILDING

POSTAL ADDRESS P.O BOX 35454 G.P.O NAIROBI

ENCUMBRANCES

Name of Directors and Shareholders of the above company with their particular are as follows

NAME DESCRIPTION ADDRESS NATIONALITY SHARES

CATHERINE WANGARI
GACHIBU DIRECTOR/SHAREHOLDER P.O BOX 35454 G.P.O

NAIROBI KENYA ORDINARY:
800 

TOTAL 800

Yours Faithfully,
REGISTRAR OF COMPANIES

REF NO: OS-B2FXZQZV

DISCLAIMER: THIS IS A SYSTEM GENERATED CERTIFICATE AND DOES NOT REQUIRE A SIGNATURE 

BUSINESS REGISTRATION SERVICE
P. O. BOX 30031
NAIROBI
25 AUG 2021

Records relating to the below company held by the Companies Registry as at 25 Aug 202125 Aug 2021





















COUNTY GOVERNMENT OF KILIFI
DEPARTMENT OF ROADS, TRANSPORT AND PUBLIC WORKS 

Telephone: 

 Telegrams: 
When replying please quote 
Our Ref: KCG/257/2019/2020
and date 

M/S SHINEWAYS CLEANING SERVICES 
P.O. Box 35454-00100
NAIROBI 

County Works Office  
Public Works-Kilifi County  
P. O. Box 519, 
KILIFI  

9th April, 2020

Dear Sir/Madam, 

RE: TENDER AWARD FOR THE PROVISION OF CLEANING SERVICES OF COUNTY
HEADQUARTERS 

The County Government of Kilifi wishes to inform you that your bid for the above tender has 
been successful. 

The Contract Sum is at Kshs 5,041,860.00/= (Five Million, Forty One Thouasand Eight 
Hundred and sixty Shillings Only).

The above amount includes Cost Sums to be expended only on prior authorization of the 
Employer, based on the recommendation of the Administration.

You are hereby invited to come and execute the contract Agreement prior to commencement 
of the work. 

The date for commencement of the works will be 30th April 2020 with a contract period of 
Two Years (2)  from the commencement date. Completion date of the contract will not be 
later than 15th January2023.

Chrispus Chengo 

…………………………………… 

 Clerk of works 

 Administration, Transport and Public Works.




















































